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Energy Services Provider

Company: This client, a confidential company, is one of the
fastest growing retail natural gas and electricity suppliers

in North America, serving over 500,000 customers in 39
utility territories in the United States and Canada. Focused
in deregulated energy markets, they help residential
customers and small business owners control their energy
bills by providing both fixed and variable rate plans.

Marketing Objective: At the time they engaged
Entertainment, this supplier was adding roughly 100,000
customers per year. Their goals were to acquire new
customers, and do a better job retaining existing ones.
After reviewing their tactics and strategies, they decided
that the best way to do this was by adding some “umph”
to existing marketing efforts. That “umph” came in the
shape of Entertainment’s SaversGuide — an interactive,
online discount program that allows customers to access
over 500,000 offers/locations from Entertainment’s
exclusive database of merchant discounts.
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‘QSAVERSGUIDE‘

Welcome Karen!
Category*

Dining [=]

Location* (zip or city/state required)

Enjoy valuable
discounts on
things you do
everyday

Street Address (optional)
City
State/Province

Select State/Province -]
Zip/Postal Code

Welcome To The New SaversGuide!

SaversGuide® has undergone a new redesign and facelift with over 100 new site improvements and
functionality to ensure an excellent savings experience. Members will receive access to over 135,000
discounts from Entertainment's exclusive database of merchant offers in great categories like Dining,
Shopping, Travel, Services, and Movies & Attractions. You can easily select relevant, high-value
discounts by searching where you live, work or travel. Start saving todav - your access is only a few
clicks away!
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CMS Solution: This supplier offered SaversGuide as an
incentive in their various acquisition methods including
direct mail, outbound telemarketing and direct door to
door sales. Additionally, SaversGuide was used by the
customer service department for inbound calls as a save
tool or renewal incentive. These tactics helped them
strengthen their relationship with existing customers by
building value with an ongoing benefit, and acquire new
customers with a more attractive value proposition.
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B
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Orchid Cafe
2303 Rachastar Special Offer
£5.00 VALUE

Rd.
Troy, MI 48083

)2 More Offers

Lebanese Grill ci r middle
1600 Rochaster Rd. UP TO $8.00 Eastern
Troy, MI 48083 VALUE
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